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Certificate of Registration

This is to certify that the Information Technology-Service Management System of

CONVERGE S.R.L.

Via Pio Emanuellj, 1 - 00143 Rome, Italia

has been assessed and registered by TNV as conforming
to the requirements of:

ISO/IEC 20000-1:2018

(Information Technology-Service Management System)

For the following Scope

IT Service Management System for the provision of architectural and application solutions to domestic and international clients in both the
private and public sectors. Application and systems management, along with related consulting and training services. Help Desk services.
Delivery of services via cloud computing architectures.

SISTEMA DI GESTIONE DEI SERVIZI IT PER LA FORNITURA DI SOLUZIONI ARCHITETTURALI E APPLICATIVE PER CLIENTI
NAZIONALI/INTERNAZIONALI PRIVATI E PUBBLICA AMMINISTRAZIONE. GESTIONE APPLICATIVA E SISTEMISTICA E RELATIVA CONSULENZA E
FORMAZIONE. SEVIZI DI HELP DESK. EROGAZIONE DI SERVIZI IN ARCHTETTURA CLOUD COMPUTING.

TNV is accredited by United Accreditation Foundation (UAF), Status of Certificate can be verified on
www.isoindia.ora & www.iafcertsearch.ora

Certificate Number 7LOY4TCU20260211ITAITIOR Initial Registration Date 04/02/2021
Current Issue Date 11/02/2026 Validity of this Certificate =~ 03/02/2027
Ist Surveillance Date Completed Recertification due on 03/02/2027
2nd Surveillance Date Completed Revision No./Date \ 1/0 /2026
Issue No. 01 ﬁ
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; Pragyesh Singhl Director
: TNV Global Limited

( LEI No: 335800HPF7ZHSAORCF93 )

Glar

Accreditation Board.: United Accreditation Foundation Inc, 1060 Laskin Road, Suite 12B/13B, Virginia Beach VA 23451, USA

Certification Body Add. H.O.: TNV House, B-1/19/69, Sector-K, Aliganj, Lucknow - 226024 UP (India)

*Validity of this certificate is subject to continued compliance of the management system standard and successful completion of audit as planned by TNV from time to time.
Further clarification regarding the scope of this certificate and the applicability of standard may be obtained by consulting the organisation. This certificate remains property of
the TNV and must be returned on request. For surveillance details, please visit at www.isoindia.org or write to info@isoindia.org CIN number of the TNV Global Limited is
U74900UP2011PLC046719



