
This is to certify that the Information Technology–Service Management System of

CONVERGE S.R.L.
VIA MAGGINI MENTORE, 1 - CAP - 00143 ROMA (RM) Italia

has been assessed and registered by TNV as conforming 
to the requirements of:

(Information Technology–Service Management System)

ISO/IEC 20000-1:2018

For the following Scope
The IT Service Management System for the provision of architectural and application solutions for national and international private clients 
and public administration. Application and systems management, along with related consulting and training. Help desk services. Delivery of 

services using cloud computing architecture.
II SISTEMA DI GESTIONE DEI SERVIZI IT PER LA FORNITURA  DI SOLUZIONI ARCHITETTURALI E APPLICATIVE PER CLIENTI 

NAZIONALI/INTERNAZIONALI PRIVATI E PUBBLICA AMMINISTRAZIONE. GESTIONE APPLICATIVA E SISTEMISTICA  E RELATIVA CONSULENZA E 
FORMAZIONE. SERVIZI DI HELP DESK.EROGAZIONE DI SERVIZI IN ARCHITETTURA CLOUD COMPUTING
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